Hello. Thank you for providing transportation, support and companionship for:

We value you and appreciate your time and wish to make your visit as comfortable

and pleasant as possible.

Depending on the amount of preliminary testing, specific to the patient’s needs,
which requires review by the physician prior to exam, this appointment could
potentially take 2-3 hours today. Meanwhile, we have the following available to

you to aid in your comfort while you are here:

e free WiFi; network: San Marino Eye | password : sanmarinoeye
e wide selection of magazine publications for your reading enjoyment

¢ refreshing bottle of cold water in the small refrigerator near the front door

Should you need or wish to leave, please notify the receptionist or technician, and
we can call you once Dr. Richardson is finishing the patient’'s exam, so you may
time your arrival to pick up accordingly. Should you wish to be present in the room
during the Dr. Richardson’s exam, you may, with patient’s consent, just notify the

receptionist or technician.
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